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USER PROFILE

EMPOWER
Accessing your profile

1. Log in with S50 at:

https://Rehmann.recognation.com

Welcome to EmpoweR

Lisername

Meed help? Email: infofrecognation.com Call: 888-219-7600
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USER PROFILE

Accessing your profil

3. Click the Rehmann logo at any
time to return to the homepage.

(Use Chrome for the best browsing experience.)

4. Click on the circle with your name

to view your account summary and ——
history, update your password

(when applicable), or add a photo.

5. Click on “Recognition Story” to
view a summary of your great
achievements and recognition
received.

e

EMPOWER

rRehmann

Morgan Ellis

a

o
Points to Spend

=
&5

708,830
Paints to Give

Request More Points

Help Sign Out

Maoments Leaderboard (1)

This Month
Monthly Yearly

Y ermmapavs 141

m Nosh Tumner &3

% Owen Parker 38

Milestones
June HER: ¥
Today
Jordan Reed e
28 Years of Service =
Casay Monros =
& Years of Service
Saturday Jun 27
Avery Bennett =
Happy Birthday! -
Join us on EmpoweR to discover, share. and celebrate all the incredible Taylor Broaks =
accomplishments and maments happening across our firm every day bath Happy Birthday! =
inwork and life. Send and receive appreciation for great results,
performance, and attitudes that help make our firm special, @ Riley Carter =]
There are countless ways to shew appreciation and recognitien and Happy Birthday!

celebrate successes!

See All Milestones

Highlight A Moment

@ Upload Points

What do you want to say Download Tempdate

PYp—— d @ 2 v 0 @
Admin  Incentives  Recognize  Shop  Motifications

Profile =

rehmann

About Me

Recognition Story

Received Recognition

Service Awards

1

earch by Mame ﬂﬂ[] @ @ E o ﬁ
Admin  Incentives  Recognize  Shop  Motifications

Morgan Ellis

Settings

Milestones

Recognition Story

Prafile =
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HOW TO REDEEM

Redeeming an Award

1. Log into your award site:

https://Rehmann.recognation.com

2. If you have a Service Award
available, you can view it by:

* C(licking on the “Redeem Your
Award” link underneath your
name

EMPOWER

Reheann

Welcome to EmpoweR

Rehmann o s

[=

Margan Ellis

* C(licking on the main banner

» C(licking the notifications icon

3. Click on the “Shop Now”
button at the bottom of your
letter of congratulations.

Mornents Loaderbasd (0

Wortly nariy
Y eovoa b i
m Hesal Turme 51

Rliky Tarter =
Huzerg Biriheda

S AR Wikl

) Upload Paints

Domnioad Templaas

CONGRATULATIONS ON 5 YEARS!

Thank you for continuing to be part of the Rehmann team! You
hawe helped improve our Firm through your many contributions
and commitment o lving our mission, vision, and values,

We are so glad you've chosen to share your talents with us and
are excited to see how you continue to Empawer Your Purpose.

Yface
Stacie Kwaiser
Chief Executive Officer

Choose Your Gift

Treat yourself! We know you deserve it.
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HOW TO REDEEM

EMPOWER
Redeeming Points

rtehmann & Simarh by fame i P 8 - °

Admin boentves  Reoagnze  Shep  Motdieations  Frofie -

1. If you have points available,

you can redeem by: a i
. . “ " Mﬁlk cune g
* (licking the “Shop” icon on > G o
the upper right-hand side of ~ el
the page S @, -
« Clicking on the points total ——— o o mobes

below your name Mrmar O | o i eocromas. || T -
el Hugepzy Bty

3 . o
Thix Morshy it s i, S e g
fraen e ertamincs, ani GHILSES L1t Hali waks oLt fim Sgecis. Riley Carbor s
Thare are countless wars o sham agpraciation and recognitian snd 3 ;
Happy Brthday!
. R ——
) ez T
Pl Teemar 85
o Highlight A Mamartt
E Chuer Parieer a
What o you war o g2y

2. When you click on an action
above, you will be prompted to
shop using your service award
or your points.

Shop with:

10 Year Service Award
$250.00

Points
52,133 Paints Available
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HOW TO REDEEM

EMPOWER

Selecting a Gift

1. You will be prompted to i oo it i
select either “Global
Rewards"” or “Digital Gift

Card". _
To shop merchandise, choose Sobelfewards
“Global Rewards”

Digital Gift Card
Thaoose from awice sclection of brands to
shoo with

To browse gift cards, choose
“Digital Gift Card".

rehmann | B B

2. If you selected “Global
Rewards"” the rewards page
will open on a new tab. Click
on any of the images shown
to start shopping.
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HOW TO REDEEM

EMPOWER

Gift Cards

1. Select “Digital Gift Card” —_— e b Ao
from the shop prompt
(details on previous page).

Global Rewards
0] s o iwercharadiss, Lavel, s ot

2. To preview the gift card semcn
selection, click “Preview Gift '
Card Catalog™.

€ Enterthe amount

3. Enter the number of points
you would like to redeem.

You have $260.66 or 52,133 points to spend

; Preview Gift Card Catalog

Enfter the amount to Redeem:

»
o 0 Points

Minimum 50.01

Cancel

4., Enter the email address you would . J
like the digital gift card delivered to
and select “Continue”. You will receive < peivery x
a confirmation that your order is

complete. . Y

5. You will receive an email from “

tangocard.com letting you know your

gift card is ready. Click on the | AlmostDone..
redemption link in the body of the B e ooy O
email to select your digital gift card. Emil Address:

»
»

Cancel
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HOW TO REDEEM

EMPOWER
Merchandise

1. Browse merchandise by
clicking on the category
images.

2. To narrow your search, ——— [= 5% foreres ] )
click on subcategories in
the left-hand column. >

3. Click an award to
view details.

4.Click “Add to Cart”on ——————— | Tl— ==
the award of your choice. '

Enfi nlgy Elecly c Salt/Pepper Mill White
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HOW TO REDEEM

Charity Donation EMPOWER

1. Click on a category

: rehmann -2
to browse options.

==
Appliances = Rt
rRehmann c T RA
2. Select a charity to CeE— e

view details.

% .

: AL
AR b A
AGAINST “
MALARIA

FOUMDATION -

......

3 l Cl i Ck “Ad d to Ca rt ." [2 i o A “_ ,;

URITED ETATES GUMMPIC CXMMITTER
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HOW TO REDEEM

Vacations & Travel Points

EMPOWER

1. Click on a category for
more details.

rehmann

v'mk st e ot v Tickats

Appliances  ==es

Ve
Baty Sl et Appanses
Beauty

Red, Bt and Home

Estenies

et Hajor Agpiarc

s & Flo Care

2. Search by deals,
accommodation, cars,
cruises, flights, or
activities.

Note: You will have the
ability to pay the balance
with a credit card if you do
not have enough points.
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Your World Cup Adventure Starts Here

Today's Hotel Deals
P et

otz | ot

Rizorm e Trovmien.

V00 RS 1 Y AT, 0TS VO, 2 o AT ) o Vit T, B 07 1L DA 20 0

Beach  Gokira Plaz Ralarms
o doch P
wwww wwww

Taat
EE

27 A D Chken, 1 R

Fairrant Poazilie R
i

*kkk

Explore all Hote! Deals =+
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Vacations & Travel Points

1. Click on an award

HOW TO REDEEM

EMPOWER

to view details.

2. Select award of choice.

Note: You will have the
ability to pay the balance
with a credit card if you do
not have enough points.

RecogNation Training Guide 2020

ne =
TRAVEL S
v o, - s |

Hotel Results

oA ency anbadeson 45 And Cas

ek

SPICIALE ANALADLE (SOME 30ONS)

Caher hotels you might like.,

D .

v
swins Poradiee anza izt
p——" par
-
2840 P
SPEIAL AVRAARS (BOMEAGEME) N
- 103,844 Paievs

e —
e

Pencirsance Wi Cresk assba wesen .
Fiemodona e oot
boatas S5 e
e 1283 Points

Prize Range e
o [ ]
ey

et Bty Hehs £ 1 it ekl el
Hatnl Cioss o o o

el
ro—
ke - ncaatn oo beasogn rcxng ] meon pe ot

*

SPECIALS AVAMLADLE [SOMIROCHE)

Swiss Paradise Aruba 3:_N|Pnlm

[~ TR —

Boam Demriztor

satdtion ntotmatior

tweaven

Avallable Acoms
[ R e—— e e s
Salact room

o st Suine wih 1ol (2-63) -1 g Bk 1 i B0e e

1590 ranis

nma wruwinn 456k pnts

RECOGNATION:



HOW TO

Tickets & Events Points

1. Click on a
category for more
details.

REDEEM

EMPOWER

rehmann

2. Search by team,
artist, or venue.

3. Clickonanaward —————

to view details.

RecogNation Training Guide 2020

Appliances ==

Ve it Major Appibares

Apesds APride Stania Comady Showcine e

Jun 26

Jun 26

Q Events Near Grand Rapids, MI, USA ~

Sports  Concerts  Theater  Other

Rob Littie
D Grina Comedy Club o Tha B0 - Grars Ripies, W

Candlalight: Coldplay & imagine Dragons Tribute

Wealthy Theatre

The Gay Agenda: A Pride Stand-Up Gomedy Showcase

The Pysmmid Schamy

Legally Blonde
Grand Rapids Civie Theatre - Grasd Rapis, 1

Rob Litthe
Dr. Grine Comesdy Cls a8 The BLO.B.  Grand Ripds, A1

Supermodified Weekend
Beriin Raseway - Mame, U

Candlalight: 905 Hip Hap an Strings
Weaithy Thestrs - Crand Rissics, M

i Tickets.

i Tickets.

i Tichuts

i Ticknte.

i Tickets.

i Tickets.

i Tichits
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HOW TO REDEEM

EMPOWER
Tickets & Events Points

4. Select your — o L —
tickets. o E—— S

Upger Balcomy T i
Cortar ke
da - = -
) 500 w0 =
Upper Balcony s o
o o0
Too
KK
. “ ” - Logaily Bioads
5. Click “Checkout. T
Sorim e p—
Main Fioor brnerieest.
Lo Comier Rghe. .
. ®
P
>
- o & s, =
5
Uppar Baleany
[ .
e
Lo 00 0
uuuuuuuu
o0 o
700

6. Fill out the it
information and i
click “Submit.” o e e

v
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Checking Out

1. On the Shopping Cart
screen, click “Continue”
once you have verified
your selection.

2. Enter your contact
information and shipping
address.

3. Click “Continue.”

4. Click “Check Out” to

complete the order process.

RecogNation Training Guide 2020

HOW TO REDEEM

EMPOWER

E,' Shopping Cart

v s Gy -
k e Grawiy e Lsunger - Gy i S 3

bt Total 1
* Empty Can®

B+ somgtn
5 Checkout
Contact Infa Shipping Addross [RpaS—— -
..... - PTRe——
—_— ot Cra
»
! -
............. -
[rem—
prw—
PR
fo—
' ~+ cComieun
) Pmpegtet | Osenw  Pemein
H Checkout
[eow— T sy Pr— -
k Zute Gravity Sun Lousger - Grey.
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EMPOWER
Sending eCards

1. You can send an eCard by:
, - , =Lr Q Search by Name l Uuﬂ @ @ E ‘g‘ 9
° Typlng the rEC|p|ent S Admin Incentivas R'Ef:ognlze Shop Motifications Margan Ellis -
name in the “Search by A

EM eCards

Name” field at the top of

L . B Colebration Board | Milestones
the screen, clicking their o G
name, and clicking “Send i
an eCard” from their Nex Lwaon
profile page or @ 25 Years of Service
Maya Hernandez
* Hovering over “Recognize” @ 8 Years of Service =

on top of the page then

Saturday Jun 27

selecting “eCards” from @ Chris Sulfvn N
the drop-down menu. B e
Rehmann Search by Hama .\D;I]-!] @ rw%;‘ :.E' rg QA
2. Refine your search by [ comocsia |
clicking on a category listed o i
on the left-hand side. s . et

—\—4 SNAPPY

Coebrauns 5

b BIRTHDAY!
Congatuktions 16

Ercousgemeni 28 B

Fal Holtays ar

Summar Holidays. % “A
Syt it W
3. Browse all of your i
eCard options by clicking o

Winik Holdays. 9

the page arrows. —‘ oo
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Sending eCards

4. Click an eCard thumbnail
to select it. If you want a
different design, click the
back arrow to view all.

* Type one or more recipients
in the “To” field

EMPOWER

To:

* You can also copy the
recipient’s leader

—

* Type your message

e (lick “Send” to send
immediately, or toggleon ————— |
“Schedule for Later” to
choose a the time and date
of delivery.

v

Search by Name

Message (required)

What do you want to say?

500

CC Manager

——» Schedule for Later

Cancel

* When applicable, you can
post to the social
recognition feed copy

RecogNation Training Guide 2020
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EMPOWER
Receiving eCards

1. Hover over “Recognize’
and select “eCards” from
the drop down.

2. Here you will be
able to see what

Q, Search by Name I

Admin  Incentives  Recognize  Shop  Notifications Morgan Ellis -
T Mominate
o . iy LN -
@9 eCards . * L +
- .
i % -
E3 Celebration Board Milestones
June @2
Today
Alex Lawson o
@ 25 Years of Service e
@ Maya Hernandez o
8 8 Years of Service o

a

Saturday Jun 27

@

Chris Sullivan
Happy Birthday!

&

you've sent and
received, and you will
be able to modify
scheduled eCards.

RecogNation Training Guide 2020

rRehmann Searah by asre
eCards
w Mew  Recsived  Senl
>
' /% %\ y -
% : o %
| HA l:‘ P..:‘f A o 3
a%%*&%%/{//z
* g?.?- P )
"N Y
March 7, 2076 741 AM
Fraen: Jenniter Callins

ol

Admir  Incantives

HAPPY
ANNIVERSARY!

March 7, 2026 733 AN

From: Danie! Peterscn

a

rofile «

@ 8 ®w 4

Facaqnirz

Shop  Metifications

Parch 6, 7076 1:37 P

Fram: Samanthas Rivers
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Recognition Posts

1. In the center of your page,
under the welcome letter, put
your cursor on “Highlight A
Moment."

2. Start to type your digital —
high five in the box.

RECOGNITION FEED

EMPOWER

3. Don’t forget to personalize
your digital high five by adding
images, videos, GIFs, mentions,
hashtags, or links.

| b ol
Rehmann = seers e !
Admin ne Motificatons Profile =
# A Ie 2 s
ﬂ Milestones *
) luna Hage
Margan Ellis
Taday
'F 708,830
Points 1o Spand @ Jardan Reed -
I Sarvic
a‘s‘ B0 25 Yeurs of Service
Bl Casey Manroc i
4 eara of Sarvice =
[
@ o Saturday Jun 27
Hel Avery Bernatt &
Happy Brthday! i
i g on Empow e e disseve, share, and eslabesta ll tha incradible
= a Taybor Brooks
Mhommtital @ fnd mamants farans aur i evary day bt @ i e S =
hisionth Irvwrk aindd 1its, Sond ard recsive sppraciation for grast reaults, it ool o
Monthty Yearly perfarmancs, snd sititudes that help |r|sk.u sur firm spsuial. : Riley Carter o
Thars are countless ways t show appreciation and rezogniticn and Hapipy Birthclay?
e ) calabrata succasses!
ErmiaBia L Sae All Milestanes
Masah Turrar 63
m Highlight A Moment .
@ Upload Peints
Chen Pariar 50
What do 7
Join us as to discover, share, and celebrate all the incredible

= Peints to Spend
accomplishments and moments happening across our firm every day

709,830

both in werk and life. Send and receaive appreciation for graat results,
Points to Give

performance, and attitudes that help make our firm special.

There are countless ways to show appreciation and recognition and

Request Mare Points
celebrate successes|

[a]

Highlight A Moment

HIARRY

Help Sign Qut

Moments Leaderboard

This Month
Monthly Yearly
B Emma Carter 141

Moah Bennett

4. Click "Post.”

Avery Collins 39

Chloe Dawson 3z

What do vou want b

Muegan Foster 7

SIS
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Riley Morgan
Happy Birthday!

Owen Parker
Happy Birthday!

See All Milestores

@ Upload Points

[}

Visit FAQs herg
For order status
contact: status@recognation.co

For general questions or online
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EMPOWER
Submitting a Nomination

1. You can nominate a team

member for an Award by:
B B “ B ” Searc| ame ﬂ @ @ -E I 4
® Clld(lrlg Recognlze [ i o ] Audll:'lnin Incentives Recognize Sltn:.p Nc]tigiuns h.‘.u.'g_glis =
followed by “Nominate,” 9 Noriete
typing in the team & eCards T T
member,S fu” name, |E|St & Celebration Board Milestones 1
name, or email address, and Tore 2392
clicking on the name as it Today
appears underneath the Alox Lawson
pp % 25 Years of Service =
search bar
Maya Hernandez &
» Typing the recipient’s name m i
or email address in the Saturday Jun 27
“Search by Name” field at @ Chris Sullivan -
the top of the page,” clicking W ooy Bitoiant '

their name, and clicking
“Nominate”

2. Select the core value you
would like to recognize and
the award level they deserve.

3. Enter a reason for which

the nomination is deserved,
rational for the nomination,
and add additional details if

Search by Name U[lu @ @

Admin ncentives Recognize

rehmann

Nominations

New Received Sent

\ ‘Wha would you like to nominate today? Please enter the person's name or email address:
To

‘Why is this nomination deserved?

T A

Shop  Motifications

rves this nomination. This should be a brief message that will be printed on the

needed.
\ Rational for nomination
Share additional details on haw this individual embodies the Jack J. Rehmann community leadership award,
4. After you hit submit, a
notification will be sent to the e,
regu ired a pprover. ve a mare in-depth explanation of why this person deserves this nomination. This will be visible anly to

RecogNation Training Guide 2020

Cance

Pre
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NOMINATIONS

EMPOWER
Nomination Received

Welcome to Empowall

1. Log into your award site.

| ]
2. If you received an award, = - 5.2 Q
you can view it by clicking =
on “Notifications” on the e T
upper right-hand corner of e @382
the page.
Jordan Reed =

25 Years of Service

Casey Monroa =

5 Years of Service :
Saturday Jun 27

Avery Bennett )
Happy Birthday!

Mominations

New Recelved Sent

& From. Megan Carter
3. The award you received will e ey
appear on the list. Click “You
received a Nomination” to view
the award. You will also receive
an email with a printable

certificate of the award.

n deserved?

a positive impact trough your mesherrent and

& & mearaghul difference
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Questions?

Contact Customer Service
Email: info@recognation.com
Call: 888.919.7600

!‘1|'




	Slide Number 1
	User Profile
	Accessing your profile
	Accessing your profile
	Slide Number 5
	Redeeming an Award
	Redeeming Points
	Selecting a Gift
	Gift Cards
	Merchandise
	Charity Donation
	Vacations & Travel Points
	Vacations & Travel Points
	Tickets & Events Points
	Tickets & Events Points
	Checking Out
	Slide Number 17
	Sending eCards
	Sending eCards
	Receiving eCards
	Slide Number 21
	Recognition Posts
	Slide Number 23
	Submitting a Nomination
	Nomination Received
	Questions?

